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PROFORMANCE Announces Partnership with Two Mid-Tier Banks 
- INFO-ACCESS to enhance customer service and compliance at institutions  

using Metavante Core Processing. - 

 
Spring, Texas, May 26, 2009 — PROFORMANCE Inc., a leading provider of document 
automation and business process improvement solutions for financial institutions, announced 
the acquisition of two new customers for their INFO-ACCESS product. City National Bank of 
Miami, Florida and Bankers Trust of Des Moines, Iowa have signed agreements to implement 
the integrated loan document imaging, tracking and exception processing solution into their 
operations.   
 
City National Bank, with over $4 billion in assets, is one of the largest, most profitable banks in 
Florida.  Bankers Trust’s assets exceed $2 billion and it is the largest locally-owned bank in 
Iowa.  Both banks will integrate INFO-ACCESS with the Metavante Core Processing system as 
well as other business applications to streamline operations resulting in greater efficiencies, 
improved customer service and compliance with applicable banking regulations. Legacy 
systems at both banks will be replaced by INFO-ACCESS.  
 
Steve Simpson, Senior Vice President and CIO at City National Bank, commented on why they 
chose INFO-ACCESS. “One of our bank’s primary objectives is to provide superior service to 
our customers,” said Simpson. “As an innovator in the banking industry with exceptional 
efficiency rankings, we seek to accomplish our goals by choosing ‘best of breed’ technology to 
partner with our best practices. INFO-ACCESS clearly delivers the operational efficiencies we 
need to provide service that results in long-term customer loyalty.” 
 
Milea Schnathorst, Vice President of Operations at Bankers Trust, anticipates many benefits 
through INFO-ACCESS that will enhance the bank’s operations. “We were literally running out 
of storage space for all of the loan paperwork. INFO-ACCESS is the perfect solution for taking 
our loan processes to an electronic format, reducing the paperwork that needs to be kept on-
hand,” said Schnathorst. “Plus, we’re a three-state bank,” she added, “With this new system, all 
of our branches can see the loan documents immediately no matter where they’re physically 
located. This is a great improvement compared to the previous delay of a few days for the 
paperwork to be distributed.” 
 



Wayne Whaley, CEO of PROFORMANCE, Inc., stated, “We provide a solution that not only 
ensures the loan document tracking process complies with banking industry regulations, it 
actually makes it easy for banks that are audited to produce the requested information.” Whaley 
added, “We know that banks also need to be able to decrease costs and enhance customer 
service. Both of which are possible with INFO-ACCESS. Nothing compares to our product in the 
financial industry.”  
 
Both banks will complete installation of INFO-ACCESS in the third quarter of 2009. 
 
About City National Bank 
Founded in Miami Beach in 1946, City National Bank (CNB) has consistently received top 
ratings from the most respected independent ratings agencies for the nations Banks and Thrifts. 
With assets well over $4 billion, CNB has offices throughout Florida including Miami-Dade, 
Broward, Palm Beach, the Treasure Coast and the Orlando area.  Corporate offices are located 
at 25 West Flagler Street, in Miami. 
 
About Bankers Trust 
Bankers Trust, Iowa’s oldest and largest independent bank, is based in Des Moines, and has 
offices throughout the Des Moines area, as well as Ames and Cedar Rapids; Omaha, NE; Sioux 
Falls, SD; and Phoenix, AZ.  Bankers Trust Company, National Association was founded in 
1917 and is based in Des Moines, Iowa.  

 
About PROFORMANCE 
PROFORMANCE is a leader in the design and implementation of document automation 
solutions for the financial services industry. PROFORMANCE integrates document 
management systems with its INFO-ACCESS and INFO-CAPTURE products, enabling 
customers to quickly and efficiently access documents and business data, mitigate compliance 
issues, and improve business and operational processes. With more than 20 years of financial 
services experience, PROFORMANCE delivers industry-leading solutions backed by a 
significant knowledgebase and exceptional technical support. For more information about 
PROFORMANCE, please visit the company’s web site at www.pf-inc.com. 
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