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PROFORMANCE NAMED HYLAND SOFTWARE TOP AWARD WINNER 
Chosen as Diamond Partner by developers of OnBase® 

 
May 1, 2006 – PROFORMANCE, a full-service provider of integrated document management 
solutions, was named by Hyland Software, Inc., developer of the OnBase® enterprise content 
management (ECM) software suite, as a Diamond Authorized OnBase Solution Provider.  
PROFORMANCE was recognized at the 2006 Team OnBase Conference in Phoenix, has been 
an Authorized OnBase Solution Provider for more ten years and is a proud member of the 
Community of OnBase Professionals. 
 
Criteria to be awarded Diamond level partnership include retention of more than 95% of 
customers on maintenance, providing direct support to more than 20 installed solutions, 
maintaining a minimum of two certified OnBase installers over the previous 12 months and 
significant participation in the OnBase Developer Conference and the annual Team OnBase 
Conference.  
 
“PROFORMANCE is again one of our most valued resellers, as they have been for several 
years,” says Bill Priemer, Hyland’s chief operating officer. “Our top partners take the time to 
understand the real needs of a user’s business before they propose a solution. 
PROFORMANCE exemplifies these values, and the proof is in their multiple, satisfied 
customers.  PROFORMANCE knows the value they can bring to users and have made the 
effort to dedicate resources and people to the continued sales, implementation and 
maintenance of OnBase solutions.” 
 
The Authorized OnBase Solution Provider program is comprised of companies that have proven 
capabilities in analyzing, designing and implementing customer-centric, ECM solutions.  These 
partners are the leaders in the Community of OnBase Professionals. 
 
To support the proper selling, installation and training of OnBase solutions, Hyland Software 
instituted Team OnBase. Team OnBase is comprised of consulting firms, hardware and 
software vendors, systems integrators and value-added resellers collaborating to consistently 
deliver streamlined work processes, improved business decisions and increased customer 
satisfaction.  
 
Says Priemer, “This program is designed to ensure that our users receive the full resources and 
expertise of each Team OnBase member. In this way we can provide our customers the highest 
level of support and services they both expect and deserve. And, like all true partnerships, the 
program is based upon a mutual commitment to certain goals and responsibilities.  
PROFORMANCE, with its commitment to ECM and superior customer service, embodies the 
program perfectly.” 

(more) 
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“The Diamond Support Award reflects our commitment to providing exceptional support and 
comprehensive services”, comments Wayne Whaley, President and CEO of PROFORMANCE.  
“We continue to invest in resources and experienced, highly skilled employees to better serve 
our customer’s needs”, Whaley adds. 
 
About Hyland Software 
Hyland Software, Inc., established in 1991, is a leading provider of rapidly deployable enterprise 
content management software. Hyland develops OnBase, enterprise-class software that 
combines document imaging and management, business process automation and records 
management in a single application. OnBase allows organizations to manage digital content, 
including scanned paper documents, faxes, print streams, application files, electronic forms, 
Web content, multimedia files, and e-mails. OnBase is used by businesses and government 
agencies to automate business processes, reduce the time and cost of performing important 
business functions, improve organizational efficiency and address the need for regulatory 
compliance through the management, control and sharing of digital content with employees, 
business partners, customers and other constituencies. Visit www.onbase.com for more 
information. 
 
About PROFORMANCE  
PROFORMANCE is a leader in the design and implementation of document automation 
solutions for the financial services industry. PROFORMANCE integrates the OnBase enterprise 
content management system with our INFO-ACCESS and INFO-CAPTURE products, enabling 
our customers to quickly and efficiently access documents and business data, mitigate 
compliance issues, and improve business and operational processes.  With over 20 years of 
financial services experience, PROFORMANCE delivers industry leading solutions backed by a 
significant knowledgebase and exceptional technical support.  Visit www.pf-inc.com for more 
information. 
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