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PROFORMANCE Unveils Latest Version of INFO-ACCESS 

-Leading software developer introduces updated loan exception tracking and collateral 
management software platform- 

 

Spring, Texas, Apr. 02, 2007—PROFORMANCE Inc., a provider of integrated 

document automation solutions to the financial services industry, unveiled the latest 

version of its automated commercial loan tracking software platform, INFO-ACCESS 2.0. 

In addition to tracking loan documents and collateral, INFO-ACCESS now 

features non-document tracking capabilities that enable users to track important items, 

including: loan covenants, loan policy exceptions and event reminders that are 

necessary in maintaining compliance with lending requirements.  Version 2.0 allows 

users to enter these important non-document items into the system so that they can be 

accounted for throughout the lending process to reduce the risk of error oftentimes 

created by the use of outdated or “homegrown” tracking systems.   The system is 

designed to mitigate issues and risks faced by banks regarding exception handling and 

outside auditor and examiner scrutiny.  
“There are a number of important things that banks need to track on a loan 

besides actual documents,” said Terry Burks, project manager and senior business 

analyst for PROFORMANCE. “Whether it is a financial statement they need from a 

borrower on a regular basis or a court date they are required to attend regarding a 

bankruptcy, this new system will help keep them up to date with what they need to do 

before loan requirements expire and become exceptions.”     

Additional features of the INFO-ACCESS platform include a singular view of a 

loan portfolio, user-friendly viewing of loan documents and information for customers, 

templates for customer notice generation, and cross collateral tracking. 

 INFO-ACCESS 2.0 is scheduled to be available on the market in mid-April.  



 

About PROFORMANCE 
 
PROFORMANCE is a leader in the design and implementation of document automation 

solutions for the financial services industry. PROFORMANCE integrates enterprise 

content management (ECM) systems with INFO-ACCESS and INFO-CAPTURE 

products for banks between $1 to $20 billion in assets, enabling customers to quickly 

and efficiently access documents and business data, mitigate compliance issues, and 

improve business and operational processes. With more than 20 years of financial 

services experience, PROFORMANCE delivers industry-leading solutions backed by a 

significant knowledgebase and exceptional technical support. For more information 

about PROFORMANCE, please visit the company’s Web site at www.pf-inc.com. 
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